
Bob Garrison  
Outdoor Enthusiast and Agency Director! 
Direct Phone – 940.382.4700 ext.101 
Email – Bob@icusa-tx.com 
 
Bob is our Agency Director who started Insurance Connection over a decade ago.  
Surprisingly, his journey started with looking for Medicare insurance for his dad. When 
Bob realized truly how confusing insurance was, he knew he needed to start a 
company that put educating his clients first.  Bob is a lover of traveling and often gets 
away from the Texas heat as much as he can!  He is the father of two children and has 
one beautiful granddaughter.  If he is not busy answering his many, many voicemails, 
you can often find him running, skiing or hiking somewhere far from the heat.  

Elisa Thornton 
Mother of two daughters and Insurance Agent! 
Direct Phone – 940.382.4700 ext.103 
Email – Elisa@icusa-tx.com 
 
Elisa is our Office Manager, Insurance Agent and overall sounding board to all in the 
office.  She has been with ICUSA for 4 years and in the insurance industry for over 
20.  Elisa is originally from Chicago and graduated from Hillsdale College as well as 
from UT Arlington with a Masters in Social Work.  Elisa is married to Ben, a firefighter, 
and is the mother of two adorable daughters!  Elisa is a lover of cooking, especially 
with her two girls, and Pilates.  When she’s not chasing her daughters around the 
house, you can find her curled up on the couch, binge watching a Netflix show, with a 
well-deserved glass of wine.  

 
Jessica Barthold 
New Mom, Animal Lover and Insurance Agent! 
Direct Phone – 940.382.4700 ext.104 
Email – Jessica@icusa-tx.com 
 
Jessica is our Personal Lines expert, who enjoys working in insurance because of 
its constantly moving parts and service-oriented focus.  Jessica came to ICUSA 
with a background in outside business to business sales and account 
management.  She is an Oklahoma native, but grew up in Dallas and graduated 
from the University of North Texas. She moved back to Denton when she married 
her husband and just came back to work after having her first child, a sweet baby 
boy! We missed her hardworking and easygoing self, and we are so thrilled to 
have her back in the office. Jessica loves spending time outdoors and hanging out 
with her family, friends or her many animals.  
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Jill Schultz 
Dedicated Mom and  Personal Lines Service Rep! 
Direct Phone – 940.382.4700 ext.102 
Email – Jill@icusa-tx.com 
 
You will never see Jill without a smile! Jill joined ICUSA a year ago and assists our 
existing personal lines customers. She has a background in handling complex auto 
claims, where she most enjoys helping others and explaining the importance of having 
adequate coverage. Jill has been married for 16 years and has a ten-year-old daughter 
and six-year-old son. She is a native Texan and graduated from the University of 
Texas at Austin. Jill loves watching her daughter play soccer and camping at 
Jellystone with her family. When she is not busy shuttling her kids around town, she 
enjoys watching movies, shopping, and eating Mexican food.  

Ariana Fehr 
Student, Steak Lover and Customer Service Rep! 
Direct Phone – 940.382.4700 ext.105 
Email – Ariana@icusa-tx.com 

It’s kind of a funny story: Ariana babysat Elisa’s two girls almost three years ago and 
began working at Insurance Connection USA soon after! She loves coming into work 
each day because of the easygoing environment and supportive coworkers. Ariana is 
currently a junior at the University of North Texas majoring in economics. In addition to 
being the Vice President of Economics club, she loves working out, day trading, and 
spending time with her sorority. We love Ariana for her kind heart, motivation, and 
helpfulness in the office. In her spare time, Ariana loves being with her family.  

 
Alana Speed 
Baker, Dog Mom and Marketer! 
Direct Phone – 940.382.4700 ext.106 
Email – Alana@icusa-tx.com 
 
Alana recently joined the ICUSA team this summer as the Marketing and Sales 
Coordinator and has loved navigating through the confusing, complex insurance terms 
ever since! She attends the University of North Texas where she is studying Public 
Relations with a minor in Marketing and Anthropology and is apart of the sorority, 
Kappa Kappa Gamma. She loves yoga, baking cheesecakes and going to every 
grocery store in the metroplex. When she’s not cuddling with her puppy, you can often 
find her planning a trip somewhere out of Texas! 

OUR STAFF 

Insurance. It’s what we do.    |    www.InsuranceConnectionUSA.com    

1430 Robinson Road Ste #130 Corinth, TX 76210   |  940.382.4700 



OUR STAFF 

Insurance. It’s what we do.    |    www.InsuranceConnectionUSA.com    

1430 Robinson Road Ste #130 Corinth, TX 76210   |  940.382.4700 

Mike Eiseman 
Father, Grandpa and Insurance Agent! 
Direct Phone – 214.475.3911 
Email – Mike@icusa-tx.com  
 
Mike solely specializes in Medicare! For four years, he has helped his clients navigate 
through the ever changing Medicare policies and has continued to educate them on their 
options. Before he worked in the field, he was looking for Medicare himself. It was not until 
he needed it that saw how many common mistakes people made when looking for Medi-
care. After that, he decided to jump on the opportunity and work side by side with his 
daughter, Elisa!  Outside of the insurance world, he has been married for 47 years, has six 
children and grandbabies!   You can often find him gardening, eating pizza, or watching 
anything with John Wayne!  
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OUR PARTNERS 

Moving & Storage Service Heating & Air Conditioning Real Estate Agents 

Little Guys Movers Force Home Services Patti Moore 

Roofing Contractors  Home Security Window Tinting 

Heritage Roofing DFW Security Flexshield 


